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Who We Are
Mission

To assist residents of Eastern Hillsborough County in
crisis with emergency food and clothing and offer access
to life-stabilizing programs and resources

Vision

To live in a community without hunger, where those in
need are connected with life-changing services

Goal

To end hunger in Hillsborough County

Impact

Over the last 31 years, ECHO has provided emergency
services and stability to over 250,000 individuals

Bridging the gap between
crisis and stability

A Word From Our Leadership
It's been an honor to be able to fill in as President of the ECHO Board
of Directors for the 2017-2018 fiscal year. Having also served as
President in 2013-2014 helped guide me and the board of directors in
what was an unprecedented year of growth for ECHO.
While in the process of opening a satellite location in Riverview, we
served 16,000 neighbors.

It’s been a collaborative team effort…the board of directors helped
guide ECHO’s overall vision by logging many selfless volunteer hours
while managing this phenomenal growth under the passionate vision
of its Executive Director. This speaks volumes about the enthusiastic
leadership of ECHO’s staff that helps guide volunteers to serve over
and above so that every family that visits ECHO is fed, clothed and
given an empowerment opportunity through some of its many jobskills-related resources. I would like to thank Eleanor Sanders and the
ECHO staff, our ECHO volunteers and Board of Directors, and our
community for coming together to unselfishly help our neighbors by
creating a pathway to self-sustainability.

MARK GAUDIO
2017-18 President of the Board of Directors

2017-2018 was a year of growth and celebration.

Highlights? Celebrating 30 years of service, receiving the
Neighborhood Builders Grant (one of only 57 in the nation), winning
first place in the Social Ventures pitch competition (out of 60
competitors), receiving a nomination for the nonprofit of the year with
the Brandon Chamber of Commerce, and launching plans for our
second location.

But, the best part? Through emergency services, outreaches, and
opportunity center classes, over 16,000 local residents were given
much-needed food, clothing, back to school supplies, Thanksgiving
meals, Christmas gifts for their children, and back to work training.
It is a gift to work in a place that goes beyond immediate needs and
provides opportunities and pathways to long-term stability.
ECHO is on a strong trajectory of growth.
I cannot wait to see what 2018-2019 has in store.

ELEANOR SAUNDERS
Executive Director

EMERGENCY SERVICES
FOOD
served

2649
Households

with
143,809 lbs
of food

IMPACT STORY- ELLIOT

Elliot, a U.S. Army veteran says he found himself
grappling with homelessness after a landlord
objected to renting to him and his wife, a Puerto
Rican woman.
They arrived at ECHO late on a Friday as the staff
began to close the doors. They simply needed
sustenance. He worried they would shut down
instead of assisting him, but one of the staff
members offered him food for the weekend and
encouraged him to come back on Monday.

I want to
be a
solution

Elliot’s disability came from a back injury he
suffered during a live fire training exercise in the
Army. An error during a subsequent surgery left him
bound to a wheelchair, but through his
rehabilitation at James A. Haley Veterans Hospital,
he regained his ability to walk.
Elliot’s long-term goal is to start a church to meet
the needs of others. He longs to partner his future
church with an organization like ECHO and meet
the needs of others — just like ECHO met his.

“It takes special people to deal with human issues,”
says Elliott. “You can throw food at someone who’s
hungry, and they’ll still continue to be hungry
because they don’t know how to deal with the root
of the issue. This place has the insight to deal with
the root of the problem so there are solutions for
people in the end. I want to be a solution."

EMERGENCY SERVICES
CLOTHING

Provided families in need with
clothing valued over

$840,600

IMPACT STORY- MARLEN

She's often the first face clients see when they walk
through the doors of ECHO. Marlen serves as the
Client Services Coordinator.
"It's not about how fast I'm working. It's not about
how many clients I service. If it's just one person, I've
made a difference in that person's life. That's very
rewarding to me."

Marlen can speak to clients about the variety of
services offered by ECHO because she once took
advantage of those same services. The mother of
three boys -- she gave birth to twins as a high
school teen -- enrolled in ECHO's GED program
because the diploma she earned in a program for
pregnant students lacked accreditation. She
earned a diploma with ECHO's help and then
entered the organization's Job for Job program.

Marlen's story of perseverance remains on the
upswing. She has enrolled at Hillsborough
Community College and plans to earn a degree
and land a job that will allow her to assist people in
a variety of ways.

"I don't want to work in a place where I'm just one
more paycheck, says Marlen. "I want to do
something that's going to be worth doing.
My heart can do more."

My
heart
can do
more

OPPORTUNITY CENTER
Program
GED
Job for Job

Clients
Served
93
27

Money Matters

9

Getting Ahead

13

OUTREACH EFFORTS
BACK TO SCHOOL
IN PARTNERSHIP WITH THE
YMCA, ECHO SUCCESSFULLY
HOSTED IT'S
BACK TO SCHOOL EVENT.
1,393 STUDENTS RECEIVED
BACKPACKS
AND SCHOOL
SUPPLIES.
THANKS TO THE
SUNCOAST CREDIT UNION
AND
RAYS BASEBALL FOUNDATION
FOR THEIR SUPPORT OF OUR
BACK TO SCHOOL EFFORTS!

GIFT OF HOPE
COLLABORATION IS AT
THE HEART OF WHAT WE DO
AT ECHO. GIFT OF HOPE
SAW 8 LOCAL
CHURCHES COME TOGETHER
WITH ECHO TO PROVIDE
FAMILIES IN NEED WITH A
FULFILLING HOLIDAY SEASON.
OVER 2,400 NEIGHBORS
WERE SERVED WITH
THANKSGIVING FOOD AND
GIVEN CHRISTMAS GIFTS.
THANKS TO MOSAIC FOR
THEIR SUPPORT!

SOCIAL ENTERPRISE
What is ECHO Handmade?
In the ECHO Handmade workroom, excess clothing donations, destined for
the salvage truck, are transformed into high-quality accessories. This
innovative social enterprise creates a triple win for the organization: excess
donations are recycled, the unemployed are put to work, and an additional
stream of revenue is created to support the organization.

Volunteers who served: 35
Artisans Employed: 2
ECHO Handmade provides an on-ramp to employment for participants of
ECHO’s Opportunity Center classes. While many land a job fairly quickly,
some lack a recent job history and a good reference. ECHO Handmade
provides a nurturing environment where values and skills such as initiative,
punctuality, and innovation are not simply taught in a training class but are
experienced in the workshop and the participant, now an artisan, is paid for
their work.
Thanks to the hard work of our artisans, in the past year, ECHO
Handmade's year over year sales grew by 400%!
25,000

18,750

Visit echohandmade.org
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IMPACT STORY- FRANK

When oncologists diagnosed Frank with stomach
cancer and said he had only six months to live, he
struggled to battle the dreaded disease.

Sick, weak, depressed and out of a job,
Frank came to ECHO for help. After going through
the Job for Job program he learned how to write
resumes, conduct himself in interviews, ask the right
questions and deliver the right answers. ECHO gave
him a role at ECHO Handmade as a leather
artisan. Now he turns donated leather belts, serving
trays and pans into artful wristbands with metal
fixtures.

Now, as a blooming artisan for ECHO's social
enterprise, ECHO Handmade, Frank has made more
than 500 cuffs and hopes to learn additional
artistic skills, especially since doctors have declared
him cancer-free. He now has his own car, has
reconnected with his family and secured a second
part time job. Recently, Frank was promoted to a
senior artisan and will soon train future artisans.

“ECHO is exactly that — emergency, care, and
help,” says Frank. “I’m not about the emergency, but
I’m about the care and help. I help anytime I can.
What’s it meant to me? Happiness. It's a blessing."

It's a
blessing!

FUNDRAISING EVENTS
EMPOWER ECHO
ECHO'S ANNUAL FUNDRAISING
BREAKFAST WAS ATTENDED
BY 150 MEMBERS OF
THE COMMUNITY.
BOARD MEMBER
CAMI GIBERTINI
AND STAFF MEMBER
MARLEN GUZMAN INSPIRED
EVERYONE WITH THEIR
POWERFUL STORIES.
THROUGH SPONSORSHIPS,
DAY OF GIFTS AND
MULTI YEAR PLEDGES,OVER
$95,000 WERE RAISED IN
SUPPORT OF OUR MISSION!

COMMON TABLE
ON THANKSGIVING DAY,
ECHO HOSTED IT'S INAUGURAL
COMMON TABLE MEAL.
52 VOLUNTEERS HELPED
US SERVE A WARM
THANKSGIVING MEAL
TO 83 FAMILIES. THE
HOMELESS, THE HUNGRY AND
THE ABLE ALL SAT DOWN AT
THE COMMON TABLE TO
SHARE A MEAL. 300
DELIVERIES OF HOT FOOD
WERE ALSO MADE TO
FAMILIES STAYING IN
PAY BY THE WEEK MOTELS.

We are grateful to all our
generous event sponsors!

FINANCIALS
Revenue
Public
8%
Church
2%
Foundation/ Corp
13%

Government
1%
SocialEnterprise
6%
Events
1%
In-Kind
68%

Expenses
Fundraising
3%

Administration
4%

25,000

18,750

FIGURE 1.

12,500

According to Wikipedia, an
annual report is a
6,250

comprehensive report on a
company's activities
throughout the preceding
year.
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VOLUNTEER TESTIMONIALS
Barbara has been serving in the Food Pantry for 7 years. She first
heard about ECHO when she moved to Florida from Boston in 2011.
Barbara had been struggling financially after being laid off when a
friend told her about ECHO. She was so thankful that she immediately
asked how she could volunteer because she wanted to give back.
ECHO helped Barbara land a full-time job and even though she works
up to 40 hours a week sometimes, she still makes it a priority to
volunteer every Wednesday.

Billie has been volunteering at ECHO for ten years. She read
about ECHO in the newspaper in 2008 and decided to give back
to the community. She volunteers at the checkout counter in the
clothing room every Monday and Friday.
In addition, she helps at the ECHO Thrift sale every week. Billie
thinks that ECHO is terrific and loves being apart of the team.

Rick Armstrong volunteers every Monday, Tuesday, and Friday
in the Food Pantry. On Mondays, he is a team leader. Rick was
driving by ECHO and decided to apply to volunteer and started
right away on June 12th, 2017. He has always lived in Florida.
Rick likes to fish in his free time and loves his dog very much.
Rick enjoys volunteering at ECHO because it is very rewarding to
him. He loves seeing the huge impact that seemingly small
gestures make on others. Rick loves being able to make a
difference in the community, and we appreciate having him on
our team!

Joanne Romei has been volunteering at ECHO since 2017.
She serves diligently at the checkout counter every
Thursday. She heard about ECHO for the first time by
reading about us in newspaper articles. She is a retired
educator of 32 years who enjoys reading books and doing
crossword puzzles for fun. Joanne loves ECHO because
she enjoys being helpful to our clients and
giving back to the community.

PARTNERS & SUPPORTERS

HOW YOU CAN HELP
Donate

Volunteer

Advocate

ECHO of Brandon | 507 N. Parsons | 33510 | 813-685-0935 | www.echofl.org

